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Terms for authorizing the use of an SMS Sender ID  

The customer of NextUp Oy (the “Customer”) represents and warrants NextUp Oy (“Service 
Provider”) that it has, in all respects, a lawful and sufficient right to use the SMS Sender ID it 
has applied for (the “Sender ID”). 

The Customer may be granted authorization to use a specific Sender ID if one or more of 
the following conditions are met: 

●​ The Sender ID is the sender’s name, trade name, trademark, established domain 
name, or a clearly recognizable abbreviation or derivative thereof; 

●​ The Sender ID is closely connected to the sender’s lawful business activities; 
●​ The sender has registered the Sender ID in the SMS Sender ID Registry maintained 

by the Finnish Transport and Communications Authority (Traficom); 
●​ The Sender ID is a telephone number to which the sender has a demonstrable right 

of use. 

The Customer specifically represents and warrants that (i) the Sender ID corresponds to the 
Customer’s own name, trade name, trademark, or other identifier, or that the Customer 
has explicit authorization to use such identifier; (ii) all necessary rights and consents for the 
use of the Sender ID have been obtained; and (iii) the Sender ID is not misleading or 
confusingly similar to another party. The Customer shall ensure that the Sender ID does 
not infringe any third-party rights, including but not limited to trade names, trademarks, or 
other intellectual property rights. 

The Customer undertakes to ensure that the Sender ID truthfully identifies the Customer or 
the entity it represents and is not contrary to good practice, applicable law, or regulatory 
requirements. 

The Customer shall be solely and fully liable for the use of the Sender ID, its legality, and all 
communications sent using the Sender ID. The Customer undertakes to comply with all 
applicable laws, regulations, and codes of conduct in force from time to time. 
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The Customer undertakes to document and maintain up-to-date records evidencing the 
basis for its right to use the Sender ID (including authorizations and consents) and to 
provide such documentation to the Service Provider without delay upon request. The 
Customer acknowledges that the Service Provider has the right to audit, verify, or request 
additional information regarding the Customer’s right to use the Sender ID. 

The Service Provider shall have the right, without prior notice, to block the use of the 
Sender ID, suspend message delivery, or deactivate the Sender ID if there is reason to 
suspect that the Customer is in breach of this clause, fails to provide the requested 
documentation, or that the use of the Sender ID is unlawful or may cause harm to third 
parties or the reliability of communications networks. 

The Customer agrees to indemnify and hold the Service Provider harmless from and 
against any and all claims, damages, costs, and liabilities (including legal fees) arising from 
the Customer’s breach of this clause or from the unauthorized or unlawful use of the 
Sender ID. 
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